UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG BAC KAN Doc 1ap - Tu do - Hanh phuc
86:115 /KH-UBND Bdc Kan, ngay g9 thang 4 nam 2026
KE HOACH

Nang cao chat lwgng, hi¢u qua hoat dong cong vu va tang cwong ky luit,
ky cwong hanh chinh phwong Bac Kan nam 2026

Can cur Luat Can bg, cong chirc nam 2025; Luat Vién chirc nam 2010; Luat
stra d6i, bd sung mét sb diéu cua Luat Can b, cong chiic va Luat Vién chic ndm 2019;

Can ctr Quyét dinh sb 1847/QD-TTg ngay 27/12/2018 cua Thu tudéng Chinh
phu vé viéc phé duyét Bé an Vin hoa cong vy;

Can ctr Quyét dinh s6 319/QD-BNV ngay 18/4/2019 cua Bo Noi vu vé viéc
ban hanh ké hoach trién khai thuc hién Quyét dinh sé 1847/QD-TTg cua Thu
tuéng Chinh phu vé viéc phé duyét Bé an Van hoa cong vu;

Can ct Quyét dinh s6 2347/QD-UBND ngay 17/12/2025 cta UBND tinh vé
Viéc ban hanh Chuong trinh cai cach hanh chinh Nha nudc tinh Thai Nguyén giai
doan 2026 - 2030;

Can cu Ké hoach sb 99/KH-UBND ngay 17/3/2026 cua Cha tich UBND tinh
Thai Nguyén nang cao chat luong, hiéu qua hoat dong coéng vu va ting cuong Ky
luat, ky curong hanh chinh trén dia ban tinh Thai Nguyén nam 2026;

Trén co s& Quyét dinh sd 1081/QD-UBND ngay 31 thang 12 nim 2025 cua
UBND phuong Bic Kan vé viéc ban hanh Chuong trinh cai cach hanh chinh nha
nuéc phuong Bic Kan nam giai doan 2026 — 2030; Ké hoach s6 03/KH-UBND
ngdy 06/01/2026 cua Chu tich UBND phuong Biac Kan Cai cach hanh chinh
phuong Bic Kan nim 2026; Ké hoach s6 04/KH-UBND ngay 08/01/2026 ctua Chu
tich UBND phuong Bic Kan kiém tra cong vu, kiém tra cong tac cai cach hanh
chinh phuong Bac Kan nam 2026;

Chu tich Uy ban nhan dan phudng Bac Kan ban hanh Ké hoach ning cao chat
luong, hi€éu qua hoat dong cong vu va tdng cuong ky luat, ky cuong hanh chinh
phuong Bic Kan nam 2026. Cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

1.1. Tiép tuc thuc hién c6 hiéu qua Quyét dinh sé 1847/QD-TTg ngay
27/12/2018 cta Thu tuéng Chinh phi vé viéc phé duyét Dé an Vian hoa cong vu
(sau ddy viét tat 1a Quyét dinh sb 1847/QP-TTg) tai cic co quan, don vi thudc va
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truc thuoc UBND phuong; tao su chuyén bién manh m€ vé nhéan thirc, hanh dong
cua cac co quan, don vi va cia doi ngii can bd, cong churc, vién chire, nguoi lao
dong doi voi thuc hién van hoa cong vu.

1.2. Nang cao chat luong, hi€u qua cac hoat dong cong vu cia doi ngti can bg,
cong chirc, vién chirc tai cac co quan, don vi va tang cuong ky luat, ky cuong hanh
chinh trén dia ban phuong Bic Kan.

1.3. Nang cao nhan thirc, vai tro, trach nhiém cua cac co quan, don vi va can
b0, cong chirc, vién chirc trong viéc tiép tuc déy manh cai cach hanh chinh, xay
dung nén hanh chinh chuyén nghiép, hién dai, ky cuong, nang dong, cong khai,
minh bach, hiéu luc, hi¢u ndng, hi¢u qua; bao dam sy nghiém minh trong thuc thi
phap luat.

1.4. Xay dyng do6i ngii can bd, cong chirc, vién chiic ¢6 pham chét dao dic,
nang lyc thuc thi cong vy, cd phong cach g x{r van minh, y thirc chap hanh phap
luat, ky luat, ky cuong hanh chinh, tuan thu cac quy dinh trong hoat dong cong vu,
tao chuyén bién manh mé& ctia nén cong vu trén dia ban phuong.

2. Yéu cau

2.1. Thu truéng cac co quan, don vi quan triét va to chirc thuc hién nghiém
Chi thi s6 26/CT-TTg ngay 05/9/2016 ciia Thu tuéng Chinh phi vé tang cuong Ky
luat, ky cuong trong cic co quan hanh chinh nha nuéc cac cap; Chi thi s6 10/CT-
TTg ngay 22/4/2019 cua Thi tuéng Chinh phu vé tang cuong xir 1y, ngan chan co
hiéu qua tinh trang nhiing nhiéu, gay phién ha cho nguoi dan, doanh nghiép trong
giai quyét cong viéc; cac van ban chi dao cia Chu tich UBND tinh vé chan chinh
ky luat, ky cuong hanh chinh trong thuc thi cong vu?.

2.2. Nang cao trach nhiém ctia nguoi ding dau, quan triét can bo, cong chic,
vién chtc phét huy tinh than dam nghi, dam lam, dam chiu trach nhiém, dam d6i
moi, sdng tao, dam duong dau véi kho khan, thir thach va dam hanh dong vi logi ich
chung gan véi sap xép to chirc bd mdy, tinh gian bién ché & co quan, don vi, dia
phuong.

2.3. Xé4c dinh cu thé cac noi dung cong viéc, thoi gian va tién do hoan thanh,
trach nhiém dugc phan cong cua cic co quan, don vi trong vi¢c trién khai thuc
hién Pé an Vin héa cong vu.

1 Cong vin s6 1891/UBND-NC ngay 15/8/2025 ciia UBND tinh vé viéc chan chinh ky luat, ky cuong hanh chinh; Céng
van s6 2345/UBND-TTPVHCC ngay 15/8/2025 ciia UBND tinh vé viéc ting cudng ky luat, ky cuong hanh chinh
trong thyc hi¢n nhiém vy giai quyét thi tuc hanh chinh cho nguoi dan, doanh nghiép; Cong van sé 4573/UBND-NC
ngay 22/10/2025 cua UBND tinh vé viée tang cuong Ky luat, ky cuong, néng cao chét lugng cong tac xay dung vin ban
quy pham phép luat trong thai gian toi; Cong van s6 6580/UBND-TTPVHCC ngay 05/12/2025 caa Chi tich UBND tinh
Vé viéc chan chinh, phé binh cic co quan, don vi, dia phuong giai quyét hd so thu tuc hanh chinh cham, mugn.
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2.4. Khic phuc nhitng han ché, ton tai trong thuc thi céng vu thoi gian qua &
cac co quan, don vi; hinh thanh phong cich tmg xu, tac phong, 18 16i lam viéc
chuan myc cua doi ngil can bd, cong churc, vién chirc va nguoi lao dong; bdo dam
tinh chuyén nghié€p, trach nhiém, nang dong, minh bach, hi¢u qua trong thuc thi
nhiém vu cong vu phuc vu Nhan dan, xa hoi.

2.5. Tang cuong kiém tra, gidm sat vi¢c thuc thi cong vu cia can bg, cong
churc, vién chuec.

I1. NOI DUNG THU'C HIEN
1. Pdi véi cac co quan, don vi

1.1. Thuong xuyén phd bién, quan triét duong 16i, chu truong ciia Pang,
chinh sach, phap luat ctia Nha nuéc vé day manh xdy dung, chinh don Pang va hé
théng chinh tri; kién quyét ngin chan, day Iui, xir Iy nghiém can bo, dang vién suy
thoai vé tu tudng chinh tri, dao duc, 161 séng, biéu hién “tu dién bién”, “tu chuyén
ho4”; vé nhiing diéu dang vién khong dugc 1am; day manh hoc tap va lam theo tu
tudng, dao dirc, phong cach H6 Chi Minh; vé phong, chdng tham nhiing, 13ng phi,
tiéu cuc; vé thuc thi nhiém vu cong vu, van hoa cong vu; vé viéc tdng cuong xu 1y,
ngin chin c6 hiéu qua tinh trang nhiing nhiu, gy phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc.

1.2. Ra soat, diéu chinh, bd sung, cu thé hoa cac quy ché, quy dinh, quy trinh
lam viéc, quy trinh ndi bd cia co quan, don vi; xac dinh ro chuc trach, nhi€ém vu
dugc giao trong tap thé 1anh dao cac co quan don vi vdi can bg, cong chuc, vién
chtrc, ngudi lao dong; dam bao khong chéng chéo, bo sét nhiém vu, khong trai véi
quy dinh cta cap trén va phu hop véi tinh hinh thuc tién cta co quan, don vi. Quan
triét va chi dao can bo, céng chirc, vién chirc chip hanh nghiém ky luat, ky cuong
hanh chinh, van hoa cong so, st dung hiéu qua thoi gian lam viée; cu thé hoa trach
nhiém cua tirng ca nhan, don vi trong thyc hién nhiém vu dugc giao, ddm bao Cép
dudi phuc ting nghiém sy lanh dao, chi dao cta cap trén.

1.3. Xay dung chuong trinh, ké hoach coéng tac va phan cng nhiém vu dén
ting can bo, cong chirc, vién chirc, nguoi lao dong theo tinh than 6 rd “ré nguwoi,
rd viéc, rd trach nhiém, rd tham quyén, ro tién dé, rd két qua”; danh gia ding
nang lyc, trinh do, sé trudng clia ting can b, cong chirc, vién chirc 1am co so sap
xép, diéu chuyén, bd tri nhan sy phi hop voi vi tri viéc 1am dé nang cao hiéu qua,
hiéu ning hoat dong cua cac co quan hanh chinh; kién quyét thyc hién tinh gian s6
can bo, cong chirc, vién chic nang luc yéu, thiéu tinh than trach nhiém, khong
hoan thanh nhiém vy duogc giao theo ding quy dinh cua phap luat.

1.4. Thyc hién dong bd cac bién phap day manh cai cach hanh chinh; doi méi
manh mé vi¢c thuc hién co ché mot ctra, mét cura lién thong trong gidi quyet thu



4

tuc hanh chinh tdi gian cac budc trung gian, giam thoi gian giai quyét thu tuc hanh
chinh, tranh gy phién ha cho t6 chirc, ca nhan. Tang cudng cong khai minh bach;
tdng cuong trach nhi¢m giai trinh trong thuc thi cong vu; tang cuong phuong thuc
giai quyét thu tuc hanh chinh qua méi trudng dién tir; ting sy hai 1ong cua to chirc,
ca nhan; giam thoi gian thuc hién tha tuc hanh chinh; giam chi phi tuan thua thu tuc
hanh chinh; khdng gay phién ha, sach nhiéu; khéng chdm han trong giai quyét thu
tuc hanh chinh cho ngudi dan, doanh nghiép.

1.5. Thu truéng co quan, don vi phat huy cao vai tro, trach nhiém néu guong
cua can b, dang vién; chiu trach nhiém truéc UBND phuong, Chu tich UBND
phuong vé viéc chap hanh chu truong, dudng 16i ciia Pang, chinh sach, phap luat
ctia Nha nuée ddi voi can bo, cong chtrc, vién churc thudc co quan, don vi minh.

1.6. Tang cudng va nang cao chat luong, hiéu qua cong tac kiém tra, giam sat
vé ky luat, ky cuong trong lanh dao, quan 1y, diéu hanh thuc hién nhiém vu tai co
quan, don vi; vé van hoa cong so; vé trach nhiém va dao dirc, van hoa giao tiép cua
can by, cong chuc, vién chic khi thi hanh nhiém vu, cong vu; kip thoi phat hién,
chan chinh, xu 1y can bd, cong churc, vién chuc co biéu hién nhiing nhiéu, tiéu cuc,
hiéu qua cong tac thap; cwong quyét xir Iy nghiém nhimng trudng hop vi pham va
cong khai danh tinh can bg, cong chirc, vién chic vi pham trén cong thong tin dién
tr; dan chu, khach quan, tranh tinh trang né nang, né tranh, ngai va cham trong
danh gia can bo, cong chirc, vién chic. Co cau, sip xép lai doi ngii can bd, cong
chuc, vién chuc theo vi tri viée lam, khung nang luc, bdo ddm dung nguoi, ding
viée; tao dong luc, modi truong thuan loi dé can bo, cong churc, vién chirc phat huy
nang luc, so truong, thi dua thuc hién tdt chure trach, nhiém vu duoc giao.

1.7. Phéi hop va tao diéu kién dé cac co quan bao chi, phuong tién thong tin
dai ching tham gia phat hién va goép ¥, phé phan truéc cong luan ddi véi nhimg
hanh vi vi pham, gdy sach nhiéu, phién ha vé thi tuc hanh chinh; dong thoi ¢6 vil,
dong vién kip thoi nhitng dién hinh tét vé tinh than va thai do phuc vu trong thi
hanh nhiém vu cong vu cua can bd, cong chirc, vién chirc. Thuc hién nghiém phét
ngdn va cung cip thong tin cho bao chi cua cac co quan hanh chinh nha nude theo
quy dinh.

1.8. Phat dong phong trao thi dua vé nang cao tinh than trach nhiém, dao duc
cong vu trong can bd, cong chuc, vién chuc tai co quan, don vi; 1§y két qua thuc
thi cong vu va san pham cu thé dé kiém diém, danh gia, xép loai can bo, cong
chure, vién chirc hang nam.

1.9. Panh gia dung chat lugng, trinh d cua can bo, cong chirc, vién chic lam
co so sip xép, diéu chuyén, b tri nhan su phu hop véi vi tri viéc lam dé nang cao
hiéu qua hoat dong.
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1.10. Thuc hién nghiém trach nhi¢ém giai trinh cua td chirc, ca nhan, trach
nhiém giai trinh cua nguoi dimg dau trong thuc thi cong vu va dam bao quyén tiép
can thong tin cia cong dan.

1.11. Thuc hién nghiém, day du quy dinh vé thuc hién dan chu & co s6.
2. P6i véi can bd, cong chire, vién chire va nguoi lao dong

2.1. Trong thuc thi nhiém vu c6ng vu phai tuan thi nghiém tinh tha bac hanh
chinh, ky luat, ky cuong hanh chinh, dtng thAm quyén.

2.2. Thuc hién dung, dﬁy da quy trinh, trinh tu giai quyét nhiém vu duogc giao,
ho so, cong viéc theo quy dinh. Khong giai quyét cong viéc qua han, bo sot nhiém
vu duge phan coéng; nghiém cAm viéc dun day, né tranh trach nhiém, nhiém vu
dugc giao; deo thé cong chirc, vién chirc, nhan vién khi thuc hién nhiém vu.

2.3. Tiép tuc d6i méi phong cach, 18 161 lam viéc theo huéng chuyén nghiép,
trach nhi€ém, nang dong, hiéu qua trong thuc thi cong vu. Thuc hi¢n tdt noi dung
ciia Quyét dinh s6 1847/QD-TTg ngay 27/12/2018 cua Thu tuéng Chinh phu vé
Pé 4n Vin hoa cong vu. Thyuc hién nghiém cac chil truong ctiia Pang, chinh sach,
phép luat ctia Nha nudc, quy ché dan cha & co s, ndi quy, quy ché lam viéc cia to
chtrc, co quan, don vi; khong sa vao céc t€ nan xa hdi dudi moi hinh thirc; nghiém
cam udng ruou, bia trudc, trong gio lam viée, gio nghi trua cua ngay lam viéc,
ngay truc. Khong st dung mang xa hoi dé khai thac, tuyén truyén cac thong tin
chua duoc kiém ching, phién dién, mét chiéu anh huong dén hoat dong cong vu.

2.4. Nghiém cam loi dung chtrc ning, nhiém vy, quyén han dé giy nhiing
nhiéu, phién ha, truc loi khi xir 1y, giai quyét cong viéc lién quan dén t6 chirc, ca
nhan.

2.5. Can b9, cong chuc, vién chirc va nguoi lao dong vi pham ky luat, ky
cuong hanh chinh phai bi xem xét xur 1y ky luét theo quy dinh cua phép luat.

2.6. Trong giao tiép v6i nguoi dan, can bg, cong chirc, vién chirc phai ton
trong, lang nghe, tan tinh huéng dan vé quy trinh xir Iy cong viéc va giai thich cin
k& nhiing thac mac cua nguoi dan. Thuc hién “4 xin, 4 ludn, 5 biét, 4 thé hién”
gém: xin chao, xin 16i, xin cdm on, xin phép; luén mim cudi, ludén nhe nhang, luén
lang nghe, ludn giup dd; biét nghe dan néi, biét ndi dan hiéu, biét 1am dan tin, biét
xin 18, biét cam on; t6n trong trong giao tiép, van minh, van hoa, lich su trong giai
quyét cong viéc, lang nghe day du, hudng dan tan tinh quy trinh xir Iy cong viéc va
gan dan. Trang phuc phai pht hop voi tinh chit cong viée, dic thu cia nganh va
thuan phong, my tuc ciia dan toc. Pbi véi nhitng nganh c6 trang phuc riéng thi phai
thuc hién theo quy dinh ciia nganh. Khong lam viéc riéng khi dang giai quyét cong
viéc cho cong dan.
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2.7. Dbi v6i ddng nghiép, can bd, cong chirc, vién chirc phai co tinh than hop
tac, tuong trg trong thuc hién nhiém vu, cong vu; khong be phai gay méat doan két
ndi bd cua co quan, td chirc. Pdi voi 13nh dao cép trén, can bd, cong chuc, vién
chtrc phai tuan tha thir bac hanh chinh, phuc tung su chi dao, diéu hanh, phan cong
cong viéc cua cép trén; khong tron tranh, thoai thac nhiém vu; khong ninh bo, léy
long vi dong co khdng trong sang. Can bd, cong chure, vién chiric gilt chirc vu lanh
dao, quan 1y khong dugc duy ¥ chi, ap dit, bao thu; phai ton trong, ling nghe ¥
kién cua cip dudi; gwong miu trong giao tiép, tng xtr.

III. TO CHUC THUC HIEN
1. Cac co quan, don vi

Quan triét, tuyén truyén dén toan thé can bd, cong chue, vién chuc, ngudi lao
dong trong co quan, don vi vé ndi dung Ké hoach nay. Tang cuong cong tac theo
ddi, dén dbc, tu kiém tra viéc thuc hién nhiém vy, cong vu cua can bg, cong churc,
vién chirc, nguoi lao dong thudc tham quyén.

2. Van phong HDND va UBND

- Chu dong phéi hop, theo doi, don ddc céc co quan, don vi thuc hién hi¢u
qua cong tac tham muu Uy ban nhan dan phuong, Cha tich Uy ban nhan dan
phuong va tong hop, bao cao theo yéu cau.

- Phéi hop béo céo, tham muu lanh dao Uy ban nhan dan phuong kiém diém,
phé binh d6i véi tap the, ca nhan, nhat 1a ngudi dimg dau khong thuc hién, thuc
hién cham, mudn cic nhiém vu duge Uy ban nhan dan phuong, Chu tich Uy ban
nhan dan phuong giao, giai quyét thii tuc hanh chinh phuc vu to chtic, c4 nhan dé
xay ra sai sot, tra két qua cham, mudn; tap thé, ca nhan so sai, so chiu trach nhiém,
né tranh, dun day trong giai quyét cong viéc.

3. Phong Van héa — Xa hoi

- Thuong xuyén theo ddi, don dbc, hudng dan viée thuc hién Ké hoach nay tai
cac co quan, don vi. Chu tri phdi hop véi cac co quan, don vi tham muu UBND
xay dung bao céo két qua thuc hién gt S& Noi vu trude ngay 15/12/2026 theo quy dinh.

- Tang cuong thuc hi¢n kiém tra cong vy, trong tam la kiém tra dot xuat, kiém
tra trén moi truong s6 theo Ké hoach sé6 04/KH-UBND ngay 08/01/2026 cua Chu
tich Uy ban nhan dan phuong kiém tra cong vu, kiém tra cong tac cai cach hanh
chinh phuong Bac Kan nim 2026. Giam sat chit ché viéc chap hanh noi quy, quy
ché lam viéc, ky cuong, ky luat hanh chinh, dao duc cong vy, van hod cong so,
tinh than, thai do phuc vu Nhan dan cua cén b9, cong chirc, vién chuc trong viéc
tiép nhan, giai quyét thu tuc hanh chinh; phéi hop xtr Iy nghiém cac trudng hop vi pham.
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- Xt 1y kip thoi thong tin do cac co quan bao chi, & nhan, to chtrc phan anh
vé viée thyc thi cong vu cua can bg, cong chirc, vién chire tai cdc co quan, don vi,
dia phuwong va béo cdo Uy ban nhan dan phudng, Chu tich Uy ban nhan dan
phuong theo quy dinh.

- Kip thoi tham muu, dé xudt Chu tich UBND phudng xem Xét, xir Iy theo
tham quyén ddi voi ngudi dimg dau, doi ngii can bd, cong chire, vién chic tai cac
co quan, don vi khi c6 vi pham, khong dap tmg yéu cau cong tac; giai quyét hd so,
cong vi¢c, thu tuc hanh chinh cham, mudn nhiéu 1an; dé Cép dudi vi pham ky luat,
ky cuong hanh chinh khi thi hanh nhiém vu, cong vu.

- Tham muu thuc hién coéng tac dao tao, boi dudng, nang cao dao dirc cong
vu, trinh d9, nang luc, k¥ nang cong nghé thong tin, chuyén ddi sd, tri tué nhéan tao
(AI) cho do1 ngii can by, cong chirc, vién churc theo quy dinh.

- Tham muu phat dong phong trao thi dua thuc hién van hoa cong vu va biéu
duong, khen thudéng nhiing can by, cong chuc, vién churc va nguoi lao dong co
thanh tich, guong mau trong thyc hién van hoa cong vu theo cac Ké hoach trién
khai cua Tinh.

- Phé bién, thong tin, tuyén truyén dén céc co quan, don vi, t6 chirc, ca nhan,
can bo, cong chire, vién chirc, ngudi lao dong va moi nguoi dan vé quy tic ing XU
trén mang x4 hoi; xtr 1y cac truong hop vi pham quy tic ing xtr trén mang xa hoi
theo quy dinh.

3. Trung tAm Dich vu tong hop

Ping tai phan anh kip thoi két qua trién khai thuc hién Ké hoach nay dé can
bd, cong chirc, vién chirc, nguoi lao dong va Nhan dan theo ddi, giam sat trong qua
trinh thuc hién.

Trén day la Ké hoach nang cao chét lugng, hi€u qua hoat dong cong vu va
tang cuong ky luat, ky cuong hanh chinh trén phuong Bac Kan nam 2026././%%&&/
L4552

Noi nhdn:

- Thuong truc Dang uy;

- Thuong truc HDND phuong;

- Chu tich, cac PCT UBND phuong;

- Céc co quan chuyén mén;

- Trung tam Phuc vy hanh chinh cong;
- Cac don vi sy nghiép cong lap;

- Luu: VT, VHXH. Trangnm CW/

CHU TICH
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